Discharge planning: whose responsibility?
The advent of prepaid health plans has resulted in tremendous changes for health care providers. Fierce competition among health care providers is a reality. Concessions must be made and consensus reached. Everyone involved must remain open to new relationships and new methods or systems. As hospitals struggle with how to best adapt to change, the third-party payer struggles with how best to integrate its requirements with the hospitals with which it has formed contracts. It is not an easy time for either. However, this is an opportune time to begin to develop the health care system of tomorrow. We should all be aware that any new system must remain consumer-driven. That is, we must let go of traditional roles and ideas and begin to work within a system that continues to redefine how to best serve the patient. It is to everyone's best interest to cooperate and collaborate on the systems that impact patient care. After all, isn't that why we are in the health care business?